
ENGAGEMENT REPORT
QUICK START USER GUIDE

Welcome to the Talent Insights - Engagement quick start user guide. The intent of this guide is to provide  
pertinent details about the report to make it easier to use. This guide outlines the structure of the Engagement 
report and highlights key sections of which you will want to be aware.
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SECTION 1
Table of Contents, Where  
Engagement Begins

• On the table of contents page, you can click the 
page title (digitally) and will automatically go to 
that page. Clicking the diamond in the upper left 
will return you to the table of contents.

• Where engagement begins tells the high-level 
story of how and why the participant engages well 
in some circumstances and not so well in others. 
This section contains both DISC and 12 Driving 
Forces®, setting the scene for the remainder of the 
report to explore.

• Previous reports separated General Characteristics 
statements into separate areas of focus by 
paragraph. This more streamlined report focuses 
all statements on the topic of engagement, 
regardless of the paragraph positioning.
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SECTION 2
Keys to Engagement, Plan for 
Communication, Environment for Peak 
Productivity, Tips for Effective Teamwork, 
Clue for Avoiding Time Traps, Point-Out 
the Perspectives, Identify the Obstacles

• Section two contains the depth of the report.  
Each section identifies the participant’s behavioral 
style or Driving Force through a different filter.

• The introductions to each portion offer anecdotal 
remarks that define the purpose of each page.   

• The included sections have either action items, 
reflection questions or tips, posted as “Act”, 
“Reflect”, “Tip” as a means of further self-discovery 
on each of the topics.
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SECTION 3
DISC Continuum, Vertical DISC Graph,  
12 Driving Forces Graph

• This section contains the DISC and 12 Driving Forces 
Graph pages. Each page is a visual representation 
of the participant’s How and Why statements 
provided in section 2.

• The engagement report also contains the premier 
of the DISC Continuum graph, offering a more 
accurate picture of the strong effects that the 
(previous) low sides of DISC convey. Remember: 
A person’s primary or secondary factor can be on 
either side of the energy line.
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