i mH QO IHIPD Francis Sample

1.6
POOR MATCH Customer Service Representative ~10min
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Score |
Customer Service m LEADING STRENGTHS POTENTIAL WEAKNESSES
Representatives ~8mins ® Sociability ® Process-Focused
Poor e Follow Through e Preference for Structure
e Multitasking ® Accommodation
e Frustration Tolerance
e Work Intensity
- fg::i':;s"at“'e Support m LEADING STRENGTHS POTENTIAL WEAKNESSES
e Multitasking e Preference for Structure
Poor ® Process-Focused
e Accommodation
e Frustration Tolerance
® Follow Through
n Call Center Service ~&min m LEADING STRENGTHS POTENTIAL WEAKNESSES
e Sociability e Accommodation
Poor ® Frustration Tolerance ® Process-Focused
e Follow Through ® |earning-Focused
e Multitasking e Work Intensity
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